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Job title: Associate Director, Money Laundering Compliance 

Officer 

Department:     Risk & Compliance 

Reporting to:    Head of Risk, Jersey 

Location:     Jersey 

 

 

 

Job Purpose 

To lead the Financial Crime Compliance team in Jersey acting as the designated Money Laundering Compliance 

Officer (“MLCO”) to maintain adequate procedures for (i) monitoring compliance with, and testing the effectiveness 

of, policies and procedures relating to the Anti-Financial Crime (“AFC”) framework; and (ii) monitoring and testing 

the effectiveness of measures to raise awareness and training; having regard to the risk of money laundering and 

financing of terrorism and mattes that have an impact on risk, including but not limited to the size and activities of 

the Crestbridge Group’s activities in Jersey. 

The MLCO will have responsibility for the development of relevant AFC policies and procedures and training as well 

as working with relevant colleagues to ensures systems and controls are adequate to meet regulatory and internal 

requirements.  They will work closely with the Money Laundering Reporting Officer (“MLRO”) and the jurisdictional 

Compliance and Risk team leads.  Together with the MLRO, the MLCO will drive the AFC framework of the group 

within the jurisdiction.  The MLCO will help the Risk leadership team further enhance team members’ knowledge and 

contribute to the leadership of the jurisdiction as required.  The role holder will report to the Director, Head of Risk, 

Jersey and will also work closely with fellow Risk colleagues. 

The Role 
To provide support in the development and promotion of the Financial Crime programme (encompassing anti-money 

laundering, anti-bribery and corruption and countering the financing of terrorism) together for the purposes of this 

document “Anti-Financial Crime” strategy and framework (including the development and maintenance of 

appropriate policies, procedures, processes, tools and training) across the Crestbridge Group in Jersey, and in 

alignment with group standards. 

To support the business in the management of AFC risk through the provision of training and advice on all Financial 

Crime compliance and risk matters. 

To act as the MLCO (and deputy MLRO) for the Crestbridge Affiliations in Jersey which will require a letter of no 

objection from the Jersey regulator, the Jersey Financial Services Commission (“JFSC”). 

To assist with the development and, where appropriate, the execution of a comprehensive programme of review, 

monitoring and reporting on procedural and regulatory aspects of Crestbridge’s business from a financial crime 

perspective. 

To be a champion of risk culture, actively modelling appropriate behaviours in line with the Crestbridge articulated 

expectations. 

Provide back up and assistance to the Risk function in Jersey on all financial crime matters and, where appropriate, 

broader regulatory risk matters. 
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Key Result Areas (but non-exhaustive) 

• Actively contribute to the maintenance of a strong AFC compliance framework (including but not limited 

to: key risk identification and assessment, policies, procedures, controls, monitoring and assurance, 

defining metrics and reporting requirements, governance and effective AML systems) with respect to all 

relevant regulated activities in order to meet all legal, regulatory and Crestbridge Group standards.  

• Collaborate with the international teams to promote the Crestbridge Group’s financial crime framework; 

ensuring it reflects local regulatory requirements. 

• Build effective and collaborative relationships with the business and other relevant stakeholders; raising 

awareness of Financial Crime. 

• Provide support to Crestbridge Group entities to assist them with operating in accordance with their 

obligations under the framework of anti-financial crime legislation enacted in the relevant jurisdiction 

reporting and escalating any deficiencies. 

• Act as a liaison person for the applicable external financial crime liaison and enforcement units in the 

absence of the MLRO. 

• Maintain an open and constructive relationship with the JFSC and any other relevant government 

authorities whether in Jersey or internationally. 

• Provide a professional anti-crime advisory service to the businesses.  

• Support and oversee risk-based monitoring of the business.  

• Identify, assess, monitor and report any relevant risks in transactions, businesses and processes.  

• Assess and provide guidance on new business, products lines and transactions from an anti-financial crime 

compliance and risk perspective (where appropriate).  

• Assess the impact on Crestbridge of new/revised laws, rules, policies and regulatory requirements. 

• Review new and amended Crestbridge Group policy requirements and support the business in making 

required changes from a financial crime perspective.  

• Communicate developments in anti-financial crime rules and regulations across all locations to local 

management in a timely manner and provide regular training sessions on financial crime compliance and 

risk matters to all relevant staff.  

• Ensure comprehensive and timely reporting of all significant financial crime risk incidents and issues to 

relevant stakeholders.  

• Provide anti-financial crime training to client facing teams on regulation impacting on the service line and 

client structures.  

• Ensure that the business is aware of any areas of non-compliance or required enhancements through, 

advice, monitoring and reporting. 

• Act as a role model for both the first and second line in terms of best-in-class anti-financial crime. 

• Investigate and determine internal suspicious activity reports and maintain appropriate records of 

determinations. 

• Prepare regular reports with appropriate management information for relevant committees, boards and 

external authorities as may be required. 

• Externalise reports, in the absence of the MLRO, as may be required. 

• Participate in regular group-wide anti-financial crime calls. 

• Ensure changes to anti-financial crime standards are promptly notified to all team members. 

• Provide appropriate back up and support to the MLRO, Jersey as required. 

• Manage employee productivity, performance and development. 

• Be a role model and ambassador for the Risk function. 

• Work closely with senior colleagues to ensure that all local regulatory requirements are addressed and 

closely tracked for change. 

•  

Primary Contacts  

• Money Laundering Reporting Officer 

• Head of Risk, Jersey 

• Jersey Risk Team 
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• All Risk team members throughout the Group 

• Internal Departments and Group departments 

• External Auditors 

• Business heads 

• Board and Committee members 

• Regulators and regulatory bodies 

Requirements                 Essential        

            +     Desirable 

Qualifications and 

experience 

 International Compliance Association qualifications (or equivalent) 

 8-12 years’ relevant Financial Crime / Compliance industry experience 

Ideally previous MLCO role holder  

  

Relationship + skills to work with challenging behaviour  

+ Negotiating skills to defuse conflict and identify solutions 

+ Networking skills across organisational silos 

+ Good relationships with regulators and peers 

+ High ethical standard and the ability to handle sensitive confidential 
information with absolute discretion 

 Ability to communicate and liaise competently with stakeholders 

+  

Skills and Abilities   Has a sound level of understanding of the AFC requirements if the role, 
ideally with relevant financial services experiences 

 Proven understanding of AFC reporting requirements to be able to be the 
nominated MLCO for legal entities 

 Demonstrate a detailed knowledge of available AFC systems and controls 

for monitoring and surveillance suitable for the business in the jurisdiction 
and across the Group 

 Demonstrate an ability to provide an adequate level of oversight of those 
systems and controls 

 Use knowledge and experience to assist senior management in reinforcing 
the AFC culture of the Group 

 Proven knowledge of AFC environment and emerging trends 

 Proven management skills at a senior level 

 Strong communication skills both written and spoken (primary language 
English) at all levels 

 Strong relationship with peers 

 High ethical standards with the ability to handle sensitive matters with 
absolute discretion 

 Experience in dealing with senior managers, including presentation skills 

 Ability to teach, mentor, delegate and develop/grow teams and individuals 

 Strong analytical and problem-solving skills 
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Key Responsibilities 
Your role may include, but will not be limited to, the following tasks which we call ‘Defined Business Activities’. The 

list of defined business activities is not exhaustive and may be amended from time to time. 

• Use experience and knowledge to ensure AFC related policies and procedures and updates are fit for 
purposes; identifying changes and solutions 

• Provide assistance to the business to ensure full alignment with regulatory requirements as it pertains to 
AFC reporting requirements. 

• Ability to provide relevant guidance to the business on reporting requirements as it relates to AFC queries 
arising from Customer Due Diligence, onboarding, periodic reviews, triggers events or alerts or other 
related matters. 

• Ability to provide guidance to the business on reporting requirements as it relates to Anti-Bribery and 
Corruption matters. 

• Be prepared to address findings arising from Risk Assurance testing as it relates to AFC matters. 

• Prepare and liaise with relevant businesses on the creation and maintenance of Business Risk 
Assessments. 

• Address findings arising from regulator Business Risk Assessments undertaken as it relates to AFC 
matters. 

• Work with colleagues to ensure that robust AFC framework is in place such that issues can be identified 
and addressed. 

• Provide assistance and advice to the business as it relates to AFC matters. 

• Accompany the business on site visits, as may be required. 

• Provide back up to the MLRO and other AFC colleagues across the Group, as may be required. 

• Escalate matters promptly. 

• Maintain a positive and constructive relationship with the regulator and AFC authorities, dealing in an open 
and transparent manner including liaising in a competent manner to maintain and enhance the regulatory 
relationship. 

• Undertake investigations, surveillance and monitoring (second line of defence activities) as may be 
required. 

• Be able to identify and escalate areas of concern to management with suggested solutions. 

Personal qualities  Accountability  

 Technical excellence  

 Strategic thinker  

 Responsibility  

 Role model   

Motivation   Strong commitment to client service excellence 

 Proactive and disciplined approach to work 

 Progressive and takes responsibility for development of self and that of 

others 

 Results driven 

 Desire to promote company’s policy of equal opportunities and diversity in 
the workplace, creating a working environment based on fairness, respect 
and positivity 


