
Cloud Operations Developer 

Description 
What We Do: 

iQmetrix’s intelligent retail management software is designed to power the telecom industry. 
Our software is built around enabling telecom retailers to deliver a buy-anywhere strategy 
through multi-channel inventory management and digital retail solutions; make data-driven 
decisions using powerful reporting; and unify storefronts and digital channels for a 
consistent customer experience, in-store, online, and anywhere else.  

For 20 years, we’ve been passionate about helping the leading brands in telecom to grow 
by providing excellent software, services, and expertise that enables them to adapt and 
thrive. Currently powering over 20,000 stores, iQmetrix is a privately held software as a 
service (SaaS) company with offices in Canada and the U.S.  For more information, please 
visit www.iqmetrix.com. 

How We Do It: 

We are on a self management journey. As we work to move away from the restrictions of 
hierarchy, teams are building collaborative peer-based networks where there are no 
bosses. Decisions are meant to be distributed to the people who are best able to make the 
decisions which means more freedom for individuals to contribute at their highest levels. We 
are purpose-driven, helping individuals connect to the meaning in their day-to-day work. 

Additionally, we are currently on the road to building a diverse and inclusive environment. 
Working at iQmetrix means always looking at ways to be better. 

While iQmetrix as a company has very strong values and beliefs, our SRE team has its own 
list that closely drives our work. The SRE team values are very important to how we 
organize as a team; Accountability, Efficiency,  Adaptability, Innovation, Communication, 
and Respect. 
 
As a Cloud Automation Developer, you will monitor the health and up-time of our 
Kubernetes clusters as we transition even more of our services to this hosting platform. You 
will develop tools to manage clusters, container storage, and configure cluster services 
such as Flux, cert-manager, and Istio. This role presents an excellent opportunity to grow 
and/or flex your expertise with Kubernetes while working with technical leadership across 
many of our product departments. 
 
You would be a good fit for this role if you have experience with the following: 

 Kubernetes and docker (1+ year) 
 One or more Infrastructure as Code tools (e.g. Ansible, Puppet, Terraform) 
 Solid understanding of continuous integration and continuous delivery concepts 
 One or more continuous integration tools (e.g. TeamCity, Azure DevOps, Jenkins) 



 One or more cloud providers (e.g. Azure, GCP, AWS) (2+ years) 
 Configuring and maintaining system monitoring tools (e.g. New Relic, Prometheus) 
 Building and maintaining distributed infrastructure 
 Designing fault-tolerant systems 
 Proficiency with Git 
 Excellent communication and interpersonal skills 

Also useful if you have: 

 3+ years of professional experience in either software development or systems 
administration 

 Experience with Windows containers 
 Hands-on experience managing either Azure or self-hosted Kubernetes 
 Demonstrable knowledge of TCP/IP and HTTP fundamentals 
 Experience scripting with PowerShell or Bash 

What is an iQer? 

An iQer is a term, used daily across all iQmetrix locations, is someone who works for 
iQmetrix. Sounds simple, but there’s more to being an iQer than meets the eye! 

If you’re an iQer, you approach problems with humility and an open mind. You’re a go-getter 
who doesn’t wait around to be told what do to. Whether it’s on your own or with a team, you 
aren’t afraid to try new things, fail, succeed, and improve along the way. Your team, the 
company, and the well-being of others come before your personal agenda—you’re an ally to 
your colleagues and the community. 

The world changes fast and, as an iQer, you’re ready to adapt. You recognize diversity in 
the world, listen to others, and consider all perspectives. 

Want to Join the Team? 

If you’re interested in a career with iQmetrix, please submit your resume and cover letter. 
We are always growing our network of people, programs and tools designed to help 
employees grow and manage their careers. We thank all applicants for their interest, 
however, only those selected for an interview will be contacted. 

 


