
Sales Manager Posting 

You are an exceptional sales communicator that is customer-centric and excited by the opportunities 
and challenges of a high-growth organization. You are not afraid to roll up your sleeves and create a 
sales organization from the ground up. You have demonstrated past success in maintaining and 
developing strong relationships with customers executing multichannel strategies. 

Job Description 

We are looking for a driven and self-motivated business development professional to be responsible 
for growing new business, broadening outreach in key markets, identifying and validating new 
opportunities, and reporting on progress. You will have the opportunity to challenge yourself while 
implementing strategies and building relationships that make a direct impact on the success of the 
organization. 

Management Team Responsibilities 

  

The Sales Manager is responsible to: 

●        Oversee the development of goals, strategies, and implementation plans to execute 
comprehensive and cohesive sales efforts for all EcoPoxy products and services.  
Evaluate the success of sales strategies, provide, and implement recommendations to 
enhance their ROI. 

●        Lead, supervise, coordinate, and train all sales team members, to complete the sales 
team functions (defined below), achieve Sales goals and objectives, while increasing 
revenue and profits. 

●        Monitor sales team productivity and quality of work, provide constructive feedback and 
coaching to facilitate employee and team success 

●        Conduct sales team annual performance reviews, setting performance and career goals 
that align with organizational needs and employee enrichment 

●        Determine and communicate sales-focused KPIs on a regular basis with the 
management team. 

●        Work with the Sales Team, in collaboration with others on EcoPoxy’s team, to define and 
maintain the processes, procedures, tools and systems that allow the Sales team to 
effectively perform its functions.  Ensure continuous improvement to enhance the 
effectiveness and efficiency of the team. 

●        Ensure completion of initiatives within the specified deadlines, directing both the sales 
team and contractors in their projects, budgets, driving organizational ROI. 

●        Contribute to the development and implementation of EcoPoxy corporate strategy and 
objectives 

●        Respond to inquiries from the CEO, as required 

●        Other duties as assigned by the CEO 

Sales Team Functions 

The Sales team, under the supervision of the Sales Manager, will be responsible for the following 
functional activities: 



●        Develop and maintain product knowledge and value proposition for all EcoPoxy products.  
Understand how the value proposition is unique against that of competitors’ products. 

●        Capture orders 

●        Provide industry-leading customer service to support end-users and retailers 

●        Develop and Manage Sales Channel including, but not limited to: 

o   Retailer Network (their selection, setup, training, support and performance 

management) 

o   Direct to Customer and E-commerce  

o   Distributors 

●        Develop and manage key/target accounts by nurturing new business and collaborations 
to accomplish profit and sales revenue goals 

●        Create organizational sales forecasts 

●        Lead efforts to determine product and service pricing and profitability margins.  Lead 
regular analysis on pricing effectiveness and recurring trends 

●        Work closely with other EcoPoxy departments, such as Marketing and R&D, to: 

o   Support market research and validation for existing and new EcoPoxy products 

o   Launch and manage new products, services, related sales channels and 

associated brands to meet profitability goals through effective sales programs 

About Ecopoxy, our culture, salary, and benefits 

EcoPoxy Inc. is committed to creating, manufacturing, and distributing bio-based epoxies made from 
annually renewable resources and offer the world an alternative to traditional epoxy resins made from 
fossil fuels. Because of this, EcoPoxy products offer the safest and best epoxies to use to build a river 
table and other wood projects. 

Our state-of-the-art epoxies are for commercial, industrial, institutional, and residential applications. 
We are proud to offer natural bio-based epoxies that empower you to imagine the possibilities and 
create masterpieces out of waste materials. 

What we Value: 

People come first. We offer competitive compensation, support local workers, and maintain critical 
safety measures. 

We inspire our customers’ creativity through a community that provides support and ideas.  We do 
this by using social media, our online resources, and by providing great customer service. 

We're constantly redeveloping our products to lower our carbon footprint and create environmentally 
friendly options. 

We were farmers first. Agriculture is our life so we know the importance of bio-based options that 
don't take resources out of the global food supply. 

Job Type: Full-time, Permanent, Competitive Salary based upon experience and skillset 



Benefits: 

●    Casual dress 

●    Dental care 

●       Health care 

●    Paid time off 

●    Matched RRSP 

Schedule: 

●    Monday to Friday, flextime to accommodate tradeshow and sales call schedules 

Experience: 

●    Ideally 3-5 years of sales direct to consumer that involved e-commerce and retailer networks 

●    10+ years overall sales experience 

●    Experience setting up retailer networks 

●    CPSA (Canadian Professional Sales Association) Designation would be considered an asset 

●    Experience with a CRM, (Customer Relationship Management Software) and managing CSA 
(customer success agents) 

●    Leadership experience 

● Experience as a working manager 

Location: 

●    Winnipeg, MB 
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