
 

 

AOTEAROA/New Zealand 

Job description 

Job title: Telefundraising Programme Manager 
Division: Fundraising 
Unit: Telefundraising 
Grade: 18 
Reports to: Fundraising Director  
Line Manages: Telefundraising Contact Centre Manager 

Telefundraising Performance Manager 
 
 
OVERALL PURPOSE OF THE JOB  
To maintain our independence Greenpeace does not accept donations from government or 
business. This means we are entirely funded by the generous donations of our individual 
supporters. Moreover, our power as an organisation comes from the fact that when we advocate 
for the wellbeing of the environment we do so with the support of around 45,000 active financial 
supporters, and many more non-financial supporters, so decision makers are compelled to hear 
what we have to say. We have an important role in educating our supporters about the urgent 
issues we work on, offering them solutions and inspiring them to act with us. 

Our vision as a fundraising team is to deliver to supporters experiences of Greenpeace and our 
campaigns that truly engage them. We look to develop a sense of belonging and community, so 
each supporter feels like a member of our team and that their individual support counts. We 
want our supporters’ experiences with us to be different, better and more rewarding than with 
any other organisation in NZ.  

This is a senior operational management role within the Fundraising Team. The Telefundraising 
Programme Manager is responsible for managing the successful operation of our 
telefundraising programmes. They are  responsible for ensuring that we are reaching our overall 
telefundraising KPIs for the three strategic areas of fundraising income, which are recruiting new 
supporters, retention and stewarding high value donors (e.g. legacy calling). This will require 
working very closely with the senior fundraising managers who are responsible for those three 
areas of fundraising income. This role oversees the resourcing, workflow, performance and 
coordination of the telefundraising team, including line management of the Contact Centre 
Manager and Performance Manager.  
 
MAJOR DUTIES AND RESPONSIBILITIES 

LEADERSHIP 

- Provide the vision and leadership required to maximise the potential of the 
telefundraising programme. 

 



 

- Take responsibility for the integration of telefundraising and other areas of the            
organisation.  

- Ensure that campaign information and materials being distributed to telefundraising          
teams are accurate, timely and presented in an appropriate manner. 

- Contribute to the international Greenpeace discussions on telefundraising. 
- Implement strategies to make telefundraisers feel an integrated part of Greenpeace. 

 

PROGRAMME MANAGEMENT 

- Take overall responsibility for the management and coordination of all telefundraising           
programmes to ensure they are maximising performance and cost effectiveness and           
meeting forecasted  results. 

- Responsibility for strategic planning and data management and providing support and           
direction to the Telefundraising Contact Centre Manager on calling file management. 

- Working with People & Culture, develop a highly effective recruitment programme           
ensuring a stable staffing level to meet organisational income and supporter number            
targets,Oversee staff programmes that develop team members and improve staff          
retention and job satisfaction... 

- Work with the Performance Coach to develop and implement effective training and            
coaching programmes.  

- Ensure the effective development and testing of telefundraising calling scripts, ensuring           
alignment with campaign messaging.  

- Ensure effective performance management procedures are in place and are followed. 
- Manage the relationship with external stakeholders, such as agencies and partners. 
- Oversee the timely and accurate administration of telefundraising reporting and payroll. 
- Ensure that our programmes and processes are meeting the required standards for            

employment, privacy law and that safeguards are maintained to protect supporter data. 
 

MANAGEMENT OF STAFF 

- Support and develop the Telefundraising Contact Centre Manager and Performance          
Coach to ensure they contribute fully towards the objectives of the programme.  

- Oversee the recruitment process to maximise retention of staff, team strength and            
effectiveness.  

- Provide clear direction, ongoing support and development opportunities for all          
telefundraising staff. 

- Conduct performance appraisals as necessary. 
 

REPORTING, BUDGETING AND ANALYSIS 

- Maintain accurate programme reporting and  in order to facilitate effective management 
of the programme. 

- Ensure ongoing robust analysis of all programme areas to drive strategy and improve 
ROI and supporter retention. 

 



 

- Effectively monitor all key performance indicators against budgets and targets. .  
- Oversee monthly reporting and target setting for the telefundraising team.  
- Work with the Fundraising Director on the preparation of annual budgets targets for the              

programmes. 
- Ensure effective reporting and monitoring of key metrics for any external agency            

partners. 
 

HEALTH AND SAFETY 
 

- Ensure all employees, volunteers and contractors in my team are aware of and adhere 
to GPNZ's health and safety policies, processes and procedures. 

- Actively identity and report, in a timely manner, any hazards in my work area, or in the 
work area of my team. Work with a health and safety representative to put in place 
appropriate actions to manage the risk(s) created by the identified hazard(s). 

- Ensure all employees, volunteers and contractors in my team are properly trained to 
undertake the duties of their job in a safe manner. 

- Actively encourage my team members to raise and discuss health and safety matters. 
 

 
OTHER 
 

- As part of the Fundraising Management team, input into the wider Fundraising strategy 
and overall programme direction 

- Work with the Technology team and ISG (Information Systems Group) as required to 
ensure the effective use of systems and hardware in our in-house contact centre. 

- Undertake any other appropriate tasks or projects as delegated by the Fundraising 
Director. 

 
 

COMPETENCY PROFILE 

Essential competencies:  

- Identifies  with Greenpeace goals and supportive of Greenpeace values 

- At least 3 years’ experience in a senior telemarketing leadership role. 

- Experience in managing a multi-programme telemarketing operation. 

- Excellent team leadership and people management skills 

- Significant experience in key stakeholder management 

- Demonstrated budgeting (preparing, presenting, monitoring) experience 

- Presentation and reporting skills 

 



 

- Demonstrated experience in telemarketing phone script writing 

- Strategic  planning and implementation experience  

- Experience in optimising calling file performance, and data management. 

- Negotiation skills 

- Project Management skills 

 

 
 

Qualifications: 

- Tertiary marketing or management qualification or equivalent industry experience; and 
- At least 3 years work experience in a management or a supervisory telefundraising role;  

 
 

 


