
                 Leadership Coach 

 

What We Do: 

iQmetrix’s intelligent retail management software is designed to power the telecom industry. Our 

software is built around enabling telecom retailers to deliver a buy-anywhere strategy through multi-

channel inventory management and digital retail solutions; make data-driven decisions using powerful 

reporting; and unify storefronts and digital channels for a consistent customer experience, in-store, 

online, and anywhere else.  

For 20 years, we’ve been passionate about helping the leading brands in telecom to grow by providing 

excellent software, services, and expertise that enables them to adapt and thrive. Currently powering 

over 20,000 stores, iQmetrix is a privately held software as a service (SaaS) company with offices in 

Canada and the U.S.  For more information, please visit www.iqmetrix.com. 

 

How We Do It: 

We are on a self management journey. As we work to move away from the restrictions of hierarchy, 

teams are building collaborative peer-based networks where there are no bosses. Decisions are meant 

to be distributed to the people who are best able to make the decisions which means more freedom 

for individuals to contribute at their highest levels. We are purpose-driven, helping individuals connect 

to the meaning in their day-to-day work. 

Additionally, we are currently on the road to building a diverse and inclusive environment. Working at 

iQmetrix means always looking at ways to be better. 

Purpose of a Leadership Coach at iQmetrix 

To help unlock people's potential, to maximize their contribution and the impact they have on others. 

  

Accountabilities: 

 Participate in internal training to understand the business management practices of 

iQmetrix 

 Coaching team strategy 

 Coaching Team Leads to support their success and the success of the team 

 Coaching individuals on exploring new ways to contribute to an environment that 

enables success 

 Coaching and Facilitating dialogue to support individual and team outcomes 

 Coaching growth goals for individuals pursuing personal growth 

 Acting as a sounding board for team leads as they navigate challenges 

 Providing training and mentorship in areas of expertise 

 Recommending training to support team outcomes 

  

Required Education: 

 Evidence of Continuous Learning 

 Coaching Certification from accredited Coaching Institute 

  

Required Knowledge, Skills + Attributes: 

http://www.iqmetrix.com/


 You have several years experience (5+) coaching leaders and managers 

 You have excellent communication skills, specifically experience with Non Violent 

Communication 

 You have incredible listening skills, with the ability to create space for an individual to 

build their own capacity 

 You have several years experience (3+) working in a corporate environment, with 

experience working on strategy 

 You have the ability to discern patterns and separate noise from relevant information 

 You care about people and want to see them succeed 

 You are known for your ability to build strong, trusting relationships 

 You have strong group facilitation skills 

  

What is an iQer? 

An iQer is a term, used daily across all iQmetrix locations, is someone who works for iQmetrix. Sounds 

simple, but there’s more to being an iQer than meets the eye! 

If you’re an iQer, you approach problems with humility and an open mind. You’re a go-getter who 

doesn’t wait around to be told what do to. Whether it’s on your own or with a team, you aren’t afraid 

to try new things, fail, succeed, and improve along the way. Your team, the company, and the well-

being of others come before your personal agenda—you’re an ally to your colleagues and the 

community. 

The world changes fast and, as an iQer, you’re ready to adapt. You recognize diversity in the world, 

listen to others, and consider all perspectives. 

 

Want to Join the Team? 

If you’re interested in a career with iQmetrix, please submit your resume and cover letter. We are 

an equal opportunity employer. We do not discriminate based on race, faith, colour, cultural 

background, gender, sexual orientation, age, marital status, or disability status. We thank all 

applicants for their interest, however, only those selected for an interview will be contacted. 

 


