
Senior Director - Enterprise Services 

Description 
What We Do: 

iQmetrix’s intelligent retail management software is designed to power the telecom industry. 
Our software is built around enabling telecom retailers to deliver a buy-anywhere strategy 
through multi-channel inventory management and digital retail solutions; make data-driven 
decisions using powerful reporting; and unify storefronts and digital channels for a 
consistent customer experience, in-store, online, and anywhere else.  

For 20 years, we’ve been passionate about helping the leading brands in telecom to grow 
by providing excellent software, services, and expertise that enables them to adapt and 
thrive. Currently powering over 20,000 stores, iQmetrix is a privately held software as a 
service (SaaS) company with offices in Canada and the U.S.  For more information, please 
visit www.iqmetrix.com. 

How We Do It: 

We are on a self management journey. As we work to move away from the restrictions of 
hierarchy, teams are building collaborative peer-based networks where there are no 
bosses. Decisions are meant to be distributed to the people who are best able to make the 
decisions which means more freedom for individuals to contribute at their highest levels. We 
are purpose-driven, helping individuals connect to the meaning in their day-to-day work. 

Additionally, we are currently on the road to building a diverse and inclusive environment. 
Working at iQmetrix means always looking at ways to be better. 

About the Role: 

The Senior Director – Enterprise Services, is a key role in our organization, centered on 
leading the custom development team, working with strategic channel partners and target 
accounts, and building the vision for this part of our organization. 

Purpose of the Role: 

To profitably develop custom solutions and steward the team responsible for the delivery of 
non-standard requests. 

Accountabilities: 

 Builds the business model for the enterprise services team; defining metrics and 
strategy for the business area, building the team, building relationships with trusted 
outsourcing vendors allocating resources and prioritizing projects to meet customer 
demands and financial targets. 



 Manages relationships with strategic clients, responding to client needs, and 
overseeing the team responsible for executing on activities related to the account. 

 Drives the growth of the business through one-time revenue and value-added 
projects by understanding prospect and customer needs’ and developing proposals 
to meet those needs while achieving account objectives. 

 Works strategically with a wide range of internal stakeholder groups including 
Product & Tech, Client Experience and the Senior Leadership Group to build 
customer or partner relationships and deliver custom projects that exceed customer 
and/or partner expectations 

 Collaborates with all parts of the business, clearly communicating the vision of the 
Enterprise Services team and the type of work the team is responsible for. 

 Participates in commercial negotiations required to maximize account financial 
performance. Typical responsibilities include: project scoping, cost estimating, 
pricing, long term business relationship structuring, financial modelling. 

 Understands custom development best practices and builds processes as needed to 
minimize roadblocks for the team and enable successful execution of client 
requirements. 

 Creates a team environment where people can be successful and feel connected to 
the broader business, while empowering and developing the team so they can make 
their own decisions. 

 Is comfortable dealing with ambiguity and thrives in difficult situations. 
 Has an entrepreneurial mindset and is not afraid to try, fail, recover and pivot as 

needed. 
 Understands the evolution of product development from a technical standpoint. 
 Contributes to the overall goals of the organization and company strategy. 
 Is an active member in the technical community and cares about attracting new 

talent. Acts as an advocate for the iQmetrix brand at conferences and other industry 
events. 

  

Qualifications: 

 5-10 years in a leadership role, preferably in a SaaS product environment. 
 University degree in Computer Science, Business or equivalent. 
 Experience in the wireless telecommunications industry, preferably with a tier 1 

carrier. 
 Experience in enterprise account management. 
 Experience guiding large and diverse teams across multiple offices. 
 Experience in guiding custom development teams with multiple projects across 

multiple markets. 
 Experience in making data-driven decisions; able to set guidelines for decision 

makers. 
 Experience in internal enablement activities; i.e. building self-managed data driven 

teams. 
 Experience in managing resources and people; able to analyze where our resources 

are best allocated to support the overall mission of iQmetrix. 
 Experience in managing products for retail would be a bonus. 



  

What is an iQer? 

An iQer is a term, used daily across all iQmetrix locations, is someone who works for 
iQmetrix. Sounds simple, but there’s more to being an iQ’er than meets the eye! 

If you’re an iQ’er, you approach problems with humility and an open mind. You’re a go-
getter who doesn’t wait around to be told what do to. Whether it’s on your own or with a 
team, you aren’t afraid to try new things, fail, succeed, and improve along the way. Your 
team, the company, and the well-being of others come before your personal agenda—
you’re an ally to your colleagues and the community. 

The world changes fast and, as an iQ’er, you’re ready to adapt. You recognize diversity in 
the world, listen to others, and consider all perspectives. 

Want to Join the Team? 

If you’re interested in a career with iQmetrix, please submit your resume and cover letter. 
We are always growing our network of people, programs and tools designed to help 
employees grow and manage their careers. We thank all applicants for their interest, 
however, only those selected for an interview will be contacted. 

 


