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 Elie, Brandon, Portage la 
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Position 
Overview 

 

 
Our Parts Counter Associates are responsible for proactively supporting customers 
with their Parts needs on Ag equipment lines sold and serviced by AgWest. The Parts 
Counter Associate will also be repsonisble for building positive relationships with both 
internal and external customers to achieve both individual and company goals in the 
assigned region.  
  

 
  
Key 
Accountabilities 

 

 Demonstrate safe, environmentally sound and healthy work behaviours at all 
times, in support of AgWest’s Health and Safety Policies, Programs and initiatives 

 Promote and complete the sales of Parts in an appropriate, professional and 
ethical manner with the highest regard to exemplary customer service 

 Determine customer requirements through needs analysis and provide strategic 
solutions  

 Provide service excellence to our customers in retaining, fostering and growing 
current accounts 

 Consistently follow up with customers and maintain rapport with clients and 
managers 

 Effectively manage Parts inquiries in person, by phone, or email in a timely and 
courteous manner 

 Conduct and/or support the daily functions of the parts operation, including 
sourcing, ordering, following-up on backorders, inventory counts, etc.  

 Provide weekend on call service as required  

 
  
Key  
Qualifications 

 

 Up to 2 years of proven experience working in a Parts and Service environment 
 Experience in a Sales capacity is highly desirable  
 Technical knowledge specific to the Ag industry would be an asset 
 Customer-focused with the ability to build and maintain customer relationships  
 Understanding and comfortable with Sales principles 
 Proven ability to prioritize and multitask in a fast-paced environment  
 A positive self-motivated team player  
 Organized and able to maintain data in inventory systems 
 Comfortable with computer systems 
 Able to work the schedules/hours in support of the Ag business which also 

includes occasional weekend shifts  
 A valid Driver's License with a clean Driver's Abstract 

AgWest is an equal opportunity employer who recognizes and values diversity. 

 

 

 


