
Software Developer 

Description 
What We Do: 

iQmetrix’s intelligent retail management software is designed to power the telecom industry. 
Our software is built around enabling telecom retailers to deliver a buy-anywhere strategy 
through multi-channel inventory management and digital retail solutions; make data-driven 
decisions using powerful reporting; and unify storefronts and digital channels for a 
consistent customer experience, in-store, online, and anywhere else.  

For 20 years, we’ve been passionate about helping the leading brands in telecom to grow 
by providing excellent software, services, and expertise that enables them to adapt and 
thrive. Currently powering over 20,000 stores, iQmetrix is a privately held software as a 
service (SaaS) company with offices in Canada and the U.S.  For more information, please 
visit www.iqmetrix.com. 

How We Do It: 

We are on a self management journey. As we work to move away from the restrictions of 
hierarchy, teams are building collaborative peer-based networks where there are no 
bosses. Decisions are meant to be distributed to the people who are best able to make the 
decisions which means more freedom for individuals to contribute at their highest levels. We 
are purpose-driven, helping individuals connect to the meaning in their day-to-day work. 

Additionally, we are currently on the road to building a diverse and inclusive environment. 
Working at iQmetrix means always looking at ways to be better. 

We are currently filling our pipeline with talented people like yourself for a launch of great 
talent for our next round of hiring. 

Joining the Software Development team has its perks with a variety of developments teams 
ranging from: Payment Solutions, POS, Integrations, RQ Mobile, and Enterprise Solutions 
to name a few. 

Purpose of a Developer Role at iQmetrix: 

To add new features and functionality to our existing product line. To help improve our 
current system’s stability, performance and scalability. To add to the culture of our team and 
our organization. 

Accountabilities: 

 Writing software solutions for back-end .NET and .NET Core services that meet 
product requirements and improve the stability, security, and maintainability of our 
systems 



 Writing automated tests (unit, regression, integration, etc.) to ensure ongoing quality 
 Submitting your code changes for review once all tests are passing for the impacted 

solution 
 Peer reviewing the work of other developers 
 Documenting APIs when changed or created  
 Supporting the team with technical details required to complete their tasks  
 Investigating and resolving defects 
 Working with development leads and project stakeholders to define technical 

requirements for user stories 
 Participating in daily stand-ups, sprint planning sessions, story planning exercises, 

and team retrospectives 
 Providing meaningful feedback, actively seeking feedback from others 

Qualifications: 

 You have experience writing back-end software solutions in C# or any other high-
level language. 

 You have experience writing retail or e-commerce software particularly as it relates 
to inventory management 

 You are familiar with modern microservice architectures that utilize message passing 
 You care about delivering quality solutions that work right the first time 
 You pride yourself in building maintainable software that is adaptable to change 
 You believe that communication is critical in determining a project’s success 
 You thrive on working collaboratively with a team to achieve common goals 
 You can demonstrate strong problem-solving skills 

What is an iQer? 

An iQer is a term, used daily across all iQmetrix locations, is someone who works for 
iQmetrix. Sounds simple, but there’s more to being an iQer than meets the eye! 

If you’re an iQer, you approach problems with humility and an open mind. You’re a go-getter 
who doesn’t wait around to be told what do to. Whether it’s on your own or with a team, you 
aren’t afraid to try new things, fail, succeed, and improve along the way. Your team, the 
company, and the well-being of others come before your personal agenda—you’re an ally to 
your colleagues and the community. 

The world changes fast and, as an iQer, you’re ready to adapt. You recognize diversity in 
the world, listen to others, and consider all perspectives. 

Want to Join the Team? 

If you’re interested in a career with iQmetrix, please submit your resume and cover letter. 
We are an equal opportunity employer. We do not discriminate based on race, faith, colour, 
cultural background, gender, sexual orientation, age, marital status, or disability status. We 
thank all applicants for their interest, however, only those selected for an interview will be 
contacted. 

 


